
C&F Makes Cyber Simpler
Cyber Insurance Shouldn’t Be A Distraction From Running Your Business

C&F wants you to focus on successfully running your business, not worrying about insurance. 
That’s why we made Cyber insurance simpler.

Our Simple Cyber policy is easier to buy, easier to read, and easier to use, so it allows you to 
concentrate on your business.

Simple Cyber Policy

Easier to Buy
Before you apply, start with a CYBEReady Call that can help you get better coverage at a better price. 

Experts from the C&F Cyber Solutions Team will provide you with feedback on how your application 
looks to an underwriter and offer suggestions on how you may be able to reduce your premium. 
At the same time, we can help translate technical jargon and bridge the communication gap 
between your executives/internal team and your brokers/underwriters so we’re all on the same page. 

Easier to Read
With straightforward language, our Cyber policy is designed to be easier to understand. 
The policy offers robust coverage, with important coverage features such as:

•  Business interruption coverage including systems failure;
•  Reputational Loss (full limits);
•  Bricking - costs to repair/replace computer equipment (full limits); and
•  Contingent bodily injury and property damage (full limits).
•  Coverage for allegations of wrongful collection or use of protected information.

Easier to Use
Cyber insurance should do more than just pay a covered claim. Cyber insurance should swiftly 
respond to a cyber incident so you can maintain or restore your business operations. 

That’s why we start with an Onboarding Call with the C&F Cyber Solutions Team. On the call, we’ll set 
mutual expectations for responding to an actual or suspected Cyber Event. This will help us quickly 
and efficiently deliver support and assistance.

From there, C&F also wants to make your claims process simple and easy. We offer 24/7/365 incident 
reporting, expert assistance, and innovative processes such as Business Interruption Express. It’s all 
designed to facilitate a fast and highly effective response so you can return to running your business.



Free Cyber Loss Prevention Solutions 

The C&F Cyber Solutions team offers services to help you to build or enhance your risk management 
program. We’re here to provide solutions.

•	 CFcyberASSIST.com – a free cyber risk management portal
•	 Executive Tabletop Exercises
•	 Incident Response Plan Reviews
•	 Phishing and Security Awareness Training, including free phishing simulation tools.

Bespoke Assistance
All our Cyber Solutions services are free to our customers.  

Looking for something else?  We offer easy access to our on-call experts who can work with you 
to tailor a solution. Contact us at cybersolutions@cfins.com

Immediate, Effective and Efficient Response to a Cyber Event

One call to our toll-free hotline, and the C&F Cyber Solutions Team will help you triage the event 
and contact the right vendors. C&F has identified a panel of outside resources to help you find the 
right attorney or specialist vendor to resolve your event. Our goal is to enable you to achieve a highly 
effective response and a highly efficient response in order to restore your business back to normalcy. 

The C&F Cyber Solutions Team will simultaneously work with the C&F Claims Department to 
facilitate the management of your claim.
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Targeted Risk Control Services
 
Our team is here when and if you need us, but you decide how much interaction you want.

If our monitoring of technical and legal cyber issues identifies any critical items that could 
disrupt your business, we’ll quickly reach out with efficient solutions to help you avoid more 
substantial problems. These quick and easy interactions are designed to be minimally intrusive 
and help you avoid events that will disrupt your business.

C&F Simple Cyber policyholders 
have access to assistance 24/7/365.

If you think you are experiencing 
a cyber incident, call the C&F Cyber 
Solutions Team immediately.

877-271-8661

C&F has a dedicated team of claims professionals who are 
knowledgeable about and experienced with ‘cyber’ issues, 
and the urgency you feel to resolve those issues quickly. 
The C&F Claims Department constantly seeks new and 
innovative ways to make the process of filing and resolving a 
claim easier. Our clients particularly appreciate C&F Business 
Interruption Express, which is designed to streamline the 
process of resolving a business interruption loss.


