
Partnerships & Programs

www.cfins.com

CONTACT INFORMATION
Sam Anderson, Senior Vice President
T  248.213.0447
E  Sam.Anderson@cfins.com

Nancy Duval, Vice President
T  770.810.2598
E  Nancy.Duval@cfins.com

Denise Michaud, Assistant Vice President
T  860.509.4531
E  Denise.Michaud@cfins.com

STRATEGY/GOAL

•	 Multi-functional team positioned for long-term sustainability
•	 Seeking long-term partnerships with MGA, MGU providers

COMPETITIVE STRENGTHS

•	 Broad risk appetite
•	 Admitted insurance capability in all 50 states
•	 Non-admitted insurance available in all 50 states
•	 Casualty, Property, Package and Professional lines all eligible
•	 In-house claims and risk engineering resources
•	 Ability to coordinate claims with third party administrators (TPAs)
•	 Risk Sharing options available
•	 Active program management commitment in conjunction with 

our partners
•	 Ability to quickly evaluate new opportunities

CLAIMS SERVICES

•	 Industry recognized for superior service
•	 Responsive, collaborative approach and expertise that delivers results
•	 Over 500 claim professionals and a nationwide panel of defense firms
•	 Emergency response teams available around the clock to respond to 

catastrophic/urgent claim events
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WHY CRUM & FORSTER

•	 A.M. Best financial strength rating of “A” (Excellent)
•	 Part of Fairfax Financial Holdings with revenue in excess of $21 billion
•	 Flexible underwriting approach
•	 Dedicated and responsive underwriting team
•	 Customer service-based culture applied to everything we do
•	 Risk engineering and claims specialization


