






         
WC CLAIM KIT - Texas
Who will handle your claims?
The Dallas Regional Claim Office will handle your Texas claims, located at:


6404 International Parkway

Plano, Texas 75093

Phone: (972) 380-3000  

Phone: (800) 527-5531
How to Report Workers’ Compensation Claims?

To report via the Internet:  Log on to the Crum&Forster website at http://agents.cfins.com. Use your CIA (Claims Information Access) User ID and Password. If you do not have a current User ID, please contact your local Crum&Forster Claims or Marketing resource.

To report via fax: 


1-877-622-6849 (for Texas)  

To report claims via telephone: 1-800-690-5520 (for all states)  

* In the event of a serious or fatal injury, notify the local claim office immediately by telephone.

What forms does the employer need to be aware of?

Click on this link for the Texas Forms:   www.tdi.state.tx.us/forms/form20.html 
Notice 6 / Texas W/C Posting Notice
Review the instructions and prominently display the notice where each employee is likely to see the notice on a regular basis.  The posting notices are available on the Crum&Forster website.  Notices should be displayed in English and Spanish.

Employer's Notice of the Ombudsman Program (Required eff. 12/20/06)
Post this along with the Notice 6.   
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Notice of Injured Worker Rights and Responsibilities
http://www.tdi.state.tx.us/wc/employee/workerrights.html
Give this information to your injured employees.  It is available in English and Spanish.

DWC-1 / Employer’s First Report of Injury
If you report the claim via the Internet or by telephone, you do not need to fill out this form. If you report the claim via fax, complete this form, and fax it to Crum&Forster at the fax number provided above.

DWC-3 / Employer’s Wage Statement
File this form with the carrier, claimant, and claimant’s representative when the claimant is losing time from work.  Read the instructions for more specifics on when to file the form.

DWC-6 / Supplemental Report of Injury & Instructions
Read the instructions for filing requirements.  They are available via the forms link above.

What is the Waiting Period for Lost Wages in Texas?

The waiting period is 7 days.  If the employee is off for more than 14 days, the first 7 days are paid retroactively.

What is the Choice of Physician Rule in Texas?

The employee is entitled to the initial choice of physician unless the employer has implemented a Health Care Network (HCN).  TXCOMP is an online system available on the Division website that can assist the employee in finding a doctor (if an HCN has not been implemented).      

You can use the following website to locate providers:

· Logon to the website at http://www.talispoint.com/genex/external/
· Enter the Crum&Forster User ID and Password:

· User ID:
 “CAF001”

· Password:
 “CAF1”


· A “select option” page will be displayed where you may search for a provider by:  

· Address

· Name

· Region or 

· Quick Search

· Worksite posters (wallcards) may also be created from the “select option” page.

IMPORTANT:  After accessing the First Health provider search screens, “First Health TX HCN” should be displayed in the upper right hand side of the screen as the network in which you are currently searching.
Important Websites
Texas Department of Insurance (TDI) / Department of Workers' Compensation (DWC) - http://www.tdi.state.tx.us/wc/txcomp.html
Texas WC Forms - www.tdi.state.tx.us/forms/form20.html
Multi-State Information - http://www.workerscompensation.com/
_1234680148.pdf
OFFICE OF INJURED EMPLOYEE COUNSEL

As an injured employee in Texas, you have the right to free assistance from the Office of Injured Employee Counsel (OIEC).
OIEC is a state agency that is responsible for assisting injured employees with their claim in the workers’ compensation
system.

You can contact OIEC by calling its toll-free telephone number: 1-866-EZE-OIEC (1-866-393-6432). More information
about OIEC and its Ombudsman Program is available at the agency’s website (www.oiec.state.tx.us).

OMBUDSMAN PROGRAM

WHAT 1S AN OMBUDSMAN?

An Ombudsman is an employee of OIEC who can assist you if you have a dispute with your employer’s insurance carrier.
An Ombudsman’s assistance is free of charge. Each Ombudsman has a workers’ compensation adjuster's license and has
completed a comprehensive training program designed specifically to assist you with your dispute.

If you have a proceeding scheduled before the Texas Department of Insurance, Division of Workers’ Compensation, an
Ombudsman can:

o Help you prepare for the proceeding (Benefit Review Conference and/or Contested Case Hearing);
o Attend the proceeding with you and communicate on your behalf; and
e Assist you with your appeal and response to insurance carrier appeals.
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OFFEICE OF INJURED EMPLOYEE COUNSEL

Como empleado lesionado en Texas, usted tiene el derecho de recibir ayuda gratis por parte de La Oficina de Asesoria
Publica para el Empleado Lesionado (OIEC, por sus siglas en inglés) la cual es una agencia estatal que ayuda a empleados
lesionados que tienen un reclamo en el sistema de compensacion para trabajadores.

Usted puede llamar a nuestro namero de teléfono gratuito al 1-866-EZE-OIEC (1-866-393-6432) Para mayor informacién
sobre OIEC y su programa del Ombudsman, por favor visite nuestra pagina de Internet www.oiec.state.tx.us.

PROGRAMA DEL OMBUDSMAN

¢ QUE ES UN OMBUDSMAN?

Un ombudsman es un empleado de OIEC que puede ayudarlo si usted tiene alguna disputa con el seguro de compensacion de
su empleador. La ayuda que presta el ombudsman es gratis. Cada ombudsman tiene licencia de ajustador y un entrenamiento
comprensivo y completo designado especificamente para ayudarlo con su disputa.

Si usted ya tiene un procedimiento fijado con el Departamento de Seguros de Texas, Division de Compensacion para
Trabajadores un ombudsman puede:

e Ayudarlo a preparase para el procedimiento (una Conferencia para Revision de Beneficios 0 una Audiencia para
Disputar Beneficios);

 Asistir al procedimiento con usted y comunicarse con la Division en su nombre; y

o Ademas puede ayudarlo a apelar una decision y responder a apelaciones hechas por parte de la compafiia de seguros.
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