






         
 
WC CLAIM KIT - Connecticut
Who will handle your claims?

The New Jersey Regional Claim Office will handle your Connecticut claims, located at:
305 Madison Ave

P.O. Box 1960

Morristown, NJ 07962

Phone: (888) 890-1500
How to report Workers’ Compensation claims?

To report via the Internet: Log on to the Crum&Forster website at http://agents.cfins.com. Use your CIA (Claims Information Access) User ID and Password. If you do not have a current User ID, please contact your local Crum&Forster Claims or Marketing resource.  

To report via fax: 


1-877-622-6197 (for New Jersey)  

To report claims via telephone: 1-800-690-5520 (for all states)  

* In the event of a serious or fatal injury, notify the local claim office immediately by telephone.

What forms and pamphlets does the employer need to be aware of?

Posting Notice:  

Review the instructions and prominently display this form where each employee is likely to see the notice on a regular basis.  
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Employer's First Report of Injury form:

If you report the claim via the Internet or by telephone, you do not need to fill out this form. If you report the claim via fax, complete this form, and fax it to Crum&Forster at the fax number provided above.
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Employee Notice of Claim for Compensation:
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Employer’s Wage Statement:  

Connecticut does not have a wage statement form.

Supplemental Report of Injury & Instructions:

Connecticut does not have a supplemental report. 

Waiting Period For Lost Wages in Connecticut.
The waiting period is 3 days.  If the employee is off for more than 7 days, the first 3 days are paid retroactively.

Choice of Physician Rules in Connecticut.
The employee is entitled to the initial choice of physician only if you do not have a managed care program established. 

Preferred Provider Organization Network (PPO): 

Crum & Forster has a PPO Network available.  Follow the instructions below to access our PPO Network:

Logon to the website at http://www.talispoint.com/genex/external/
Enter the Crum&Forster User ID and Password:


User ID:
 “CAF001”


Password:
 “CAF1”



A “select option” page will be displayed where you may search for a provider by:  



* Address



* Name



* Region or 

* Quick Search


Worksite posters may also be created from the “select option” page.

Note:  After accessing the First Health provider search screens, “First Health Contracted Providers” will be displayed on the right hand side of the screen as the network you are currently searching in. 

Important Websites:

State of Connecticut WC Division:   http://wcc.state.ct.us/index.html
Multi-State Information: http://www.workerscompensation.com/
_1238920354.pdf
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