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Workers’ Compensation Claim Offices 
Due to state regulations, e-mail boxes are not available to report WC first notices. 

Please continue to report Workers’ Compensation claims via fax, Internet or the call in center. 
Dallas  
International Business Park 
6404 International Parkway 
Plano, TX 75093 
Phone (972) 380-3000 
Phone (800) 527-5531 
New Loss Fax:  (877) 622-6849 
Lisa Pietenpol, Claims Manager 

Milwaukee  
200 S. Executive Drive 
Brookfield, WI 53005 
Phone (262) 784-0044 
Phone (800) 242-4566 
New Loss  Fax:  (877) 622-6573 
Dave Armstrong, Claims Manager 
 

Orlando 
1064 Greenwood Blvd. 
P.O. Box 958426 
Lake Mary, FL 32795-8426 
Phone (407) 710-4900 
Phone (800) 423-3060 
New Loss Fax  (877) 622-6434 
Denver Cheek, Claims Manager 

California 
1 City Blvd West 
P.O. Box 14217 
Orange, Ca 92863 
Phone 714-244-1023 
Phone (800) 209-9819 
New Loss Fax (877)-622-6906 
Tom Weisz, Claims Manager 

New Jersey  
305 Madison Ave. 
P.O. Box 1960 
Morristown, NJ 07962 
Phone (888) 890-1500 
New Loss Fax:  (877) 622-6197 
Arlene Lyons, Product Line Mgr. 

Philadelphia  
1600 Market Street 
Philadelphia, PA 19103-7240 
Phone (215) 9 82-3500 
Phone (800) 462-4060 
New Loss Fax:  (877) 622-6329 
Amy Chandler, Claims Supervisor 
 

Hawaii 
Fairmont Specialty/Crum & Forster 
733 Bishop St., Suite 2200 
Honolulu, HI 96813 
Phone: 808-537-5221 
New Loss Fax: 808-523-1150 
Cory Okamoto, Claims Manager 

 

Automobile Umbrella Claims 
New Jersey 
305 Madison Ave.  
P.O. Box 1973 
Morristown, NJ 07962 
Phone (888) 890-1500 
New Loss Fax:  (877) 622-6188 
Ron Fallivene, Assistant VP 
Email: autonol@cfins.com 

New Jersey 
305 Madison Ave. 
Morristown, NJ 07962 
Phone (888) 890-1500 
Loss Fax (877)-622-6533 
Meg Sutton-AVP 
Umbrella and Excess 
Email: umbrellanol@cfins.com 

General Liability Management Protection 
New Jersey  
305 Madison Ave. P.O. Box 1973 
Morristown, NJ 07962 
Phone (888) 890-1500 
Loss Fax:  (877) 622-6204 
Kevin McNamara, Assistant VP 
Email: liabilitynol@cfins.com 

New Jersey 
305 Madison Ave. 
Morristown, NJ 07962 
Phone (888) 890-1500 
Loss Fax (877)-622-6230 
Eric Tibak- Assistant VP  
Email: liabilitynol@cfins.com 

Property/Surety & Bonds 
New Jersey 
305 Madison Ave. P.O. Box 1973 
Morristown, NJ 07962 
Phone (888) 890-1500 
New Loss Fax:  (877) 622-6433 
Joe Price-Claims Manager 
Email:propertynol@cfins.com 

Dallas (includes: California – Selected Accounts) 

Milwaukee (includes: DE, PA & OH)  

Orlando 

New Jersey (includes: NY, New England states, & DC)

Philadelphia (MD, New Loss Only) 

California 

 

 
 
 
 

Internet Reporting:  agents.cfins.com 
Fax Reporting:  See New Loss Fax #’s for each office 

Telephone Reporting:  800-690-5520 

Hawaii – Fairmont Specialty/Crum & Forster 

New Jersey  


